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Service Areas 
State Selection 



Please select the "state(s)' to include in the Clewiston Service Area 

If you offer service in the entire state, select the state in the table below. If you only 

offer service within specific counties or zip codes, click on that State to view that state's counties and zip codes. 

Click the Save button to save a state selection and return to the Service Areas screen. 

Click the Apply button to save state selections and continue Service Area setup. 

Be sure to click either the Save or Apply button prior to adding/removing states. If you do not click the Save or 
Apply buttons before you click on a state link, your selected states will not be saved. 



□ Service Area includes all counties and zip codes in this state. 
■ Service Area does not include all counties or zip codes in this state. 




( Select AJl) ( 5esdectAij ) 



C Service Area does not include all counties or zip codes in this state. 



STATES 


□ ALABAMA 


□ ALASKA 


□ ARIZONA 


□ ARKANSAS 


□ CALIFORNIA 


□ COLORADO 


□ CONNECTICUT 


□ DELAWARE 


□ DISTRICT OF COLUMBIA 


□| FLORIDA! 


□ GEORGIA 


□ HAWAII 


□ IDAHO 


□ ILLINOIS 


□ INDIANA i 


□ IOWA 


□ KANSAS 


□ KENTUCKY 


□ LOUISIANA 


□ MAINE 


□ MARYLAND 


□ MASSACHUSETTS 


□ MICHIGAN 


□ MINNESOTA 


□ MISSISSIPPI 


□ MISSOURI 


□ MONTANA 


□ NEBRASKA 


□ NEVADA 


□ NEW HAMPSHIRE 


□ NEW JERSEY 


□ NEW MEXICO 


□ NEW YORK 


□ NORTH CAROLINA 


□ NORTH DAKOTA 


□ OHIO 


□ OKLAHOMA 


□OREGON 


□ PENNSYLVANIA 


□ RHODE ISLAND 


□ SOUTH CAROLINA 


□ SOUTH DAKOTA 


□ TENNESSEE 


□ TEXAS 


□ UTAH ! 


□ VERMONT 


□ VIRGINIA 


□ WASHINGTON 


□ WEST VIRGINIA 


□ WISCONSIN 


□ WYOMING 
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Service Areas 
County Selection 



Please identify the counties to be included in this Service Area. If you only offer service within specific 
zip codes, click the County name to view that county's zip code. 

Click the Save button to save a county selection and return to the State Selection screen. 

Click the Apply button to save county selection and continue Service Area setup. 



Be sure to click either the Save or Apply button prior to adding/removing counties. If you do not click 
the Save or Apply buttons before you click on a county link, your selected counties will not be saved. 



(Select All )(Deseiecl^ 



1.8.2.2 



Z Service Area does not include all zip codes in this county. 



STATE - FLORIDA 


□lAlachuaj 


□ Baker 


□ Bay 


□ Br 


□ Broward 


□ Calhoun 


□ Charlotte 


□ Cit 


□ Collier 


□ Columbia 


□ Miami-Dade 


□ De 


□ Duval 


□ Escambia 


□ Flagler 


□ Fr; 


□ Gitchrist 


□ Glades 


□ Gulf 


□ Wi 


□ Hendry 


□ Hernando 


□ Highlands 


□ He 


□ Indian River 


□ Jackson 


□ Jefferson 


□ Le 


□ Lee 


□ Leon 


□ Levy 


□ Lil 


□ Manatee 


□ Marion 


□ Martin 


□ M( 


□ Okaloose 


□ Okeechobee 


□ Orange 


□ 06 
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Service Areas 
Zip Code Selection 



Please identify the zip codes to be included in this Service Area. 

Click the Save button to save a zip code selection and return to the County Selection screen. 



(Select All ) ( peseiedAjj ) 



1.8.2.2.1 



County - Alachua 


□ 32601 


□ 32602 


□ 32603 


□ 32604 


□ 32605 


□ 32608 


□ 32609 


□ 32610 


□ 32611 


□ 32612 


□ 32615 


□ 32616 


□ 32618 


□ 32627 


□ 32631 


□ 32640 


□ 32641 


□ 32643 


□ 32653 


□ 32654 


□ 32662 


□ 32667 


□ 32689 


□ 32694 















( Save )( Cancel) 



FIG. 17 
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To: VAContact@va.com 

Subject: Approve Ocwen Invoice above allowable. 

The following workorder is outstanding with an amount over the VA Allowable 
per state. Please review the workorder for approval. Thank you. 



Workorder Summary: 



Order Date 


23-Jun-03 


Loan# 


68955470 


State 


CA 


Order# 


12345-554 


Amount 


$ 550.00 


Controlled Amount 


$ 500.00 


Variance 


$ 50.00 


Due Date 


23-Jul-03 



Approve Order 

Review Order in REALServicin g 
1 ~~ 



FIG.22 



Budget 
Date 


Loan# 


State 


Fee Type 


Pending 
Amount 


Controlled 
Amount 


Due Date 


Approve 


Approved 
Amount 


7/15/03 


100037902 


CA 


14-61 


550.00 


500.00 


7/31/03 


El 


550.00 • 


7/15/03 


100052874 


FL 


14-61 


550.00 


500.00 


7/31/03 


0 


550.00 ; 


7/15/03 


100096547 


GA 


14-61 


550.00 


500.00 


7/31/03 


0 


550.00 ; 


7/15/03 


100036985 


IA 


14-61 


550.00 


500.00 


7/31/03 


0 


550.00 : 


7/15/03 


100087459 


AZ 


Property 


6,200.00 


6,000.00 


7/31/03 


0 


6,200.00: 


7/15/03 


100039115 


FL 


Property 


7,500.00 


7,000.00 


7/31/03 


0 


7,250.00: 



FIG.23 
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FIG.26 



Work Order Maintenance 



Work Order #13236920 
Line Item: 112300 H Landscaping 

Expense Cde: I FBSC T*l Landscaping (Reo) : 

Category Cde: | FBFE 

Acct. Cde Descr: T 



fj Landscaping 



Vendor: 1 7975 
Subvendor: 1 7975 

Authorized Amt: 



100.00 | \ Authorized Dt: [01/10/2003 f 



Work Start Dt: I 01/ 10/2003 [j 
Status: 0 Not Approved 
© Work Approved 
0 Canceled 
0 Invoiced 



Approved By: | gleason 
Client Auth 

liTi mm 



► i 



OK 




Work End Dt: 1 02/09/2003 



□ Validation Rec'd 

□ Lien Waiver Rec'd 



Exp Limit: 0.00 
Exp Code Tot: 9,737.50 



L eason 



Ctgy Limit: 0.00 
Ctgy Code Tot: 100.00 



Apply I New 



Bid 



Available Vendors for Class\FB58 for Area List 








Vendor 
Name 


Vender ID 


AP Vendor 
Number 


Priority 


Address 


A 


► 




Commercial Listing Service 


5955 \ 




Secondary 


91016th Streets 






Fannie Mae 


6656 * 


25585 


Secondary 


2 Galleria Tower 






Long and Foster 


4120 


38641 


Secondary 


4650 East West H 






Market Intelligence, Inc. 


4716 


12484 


Secondary 


Birchwood Office 






National Asset Disposition Service LLC 


6166 


21951 


Secondary 


1991 Village Park 






Ocwen Federal Bank 


7076 




Secondary 


REO Dept. 1675 






RE/MAX 


2460 


38640 


Secondary 


1416 S.Huntington 






Re/Max Capital City 


7975 




Secondary 


1420WWashingto 






REMAX Properties 


6529 


30136 


Secondary 


8201 Cantrell Suite 






Safeguard Properties Inc. 


5202 


7556 


Secondary 


4700 Rockside Rd 


























































T 


< ► 




Choose Cancel | 



ED ED QTI |~ok" 



Cancel 



Apply New 



Bid 



Ctgy Code Tot: 100 



Appl. No. 10/729,019 
Reply to Office Action dated October 5,2004 
Replacement Sheet 




Appl. No. 10/729,019 
Reply to Office Action dated October 5,2004 
Replacement Sheet 



CD 



x Q O 



TO 
CD 



CD 



. . cd 
c/>£> 



o 
O 



c c: 
o o 
OO 



CD 

CD ,9 s CD 

"O LL 55 

CD CD -r-, O 
Q-.SE CO O 

O CD CD Q- a5 =3 = 

OQDli. Q_ Q <C 



CD 

-o 



cB 

CNJ 

o 



CD 

~o 
O 
O 



A 

co 
Q 



CVJ 
CD 



CO 

CO 



a) 
to 
O 

CD 



co 
O 

a3 

"O 

O 



CD 
CZ TO 

OO 



Q_ CD 

X 75 
LU O 



CD 
-O 

E 



CD 



o 

OOQ O 

CO CO CO co 
OO o 

LO LO L?5 LO 
OO CO OO oo 



CO CO CO co 

oo o o 

LOLD Lf) LO 



Q_Q_ Q_ Q_ 
Q_ Q_ Ct. 
<C<C<C < 



CNJ CM LO LO 
CMCOOON 
CO CO CD CD 



O O CO lo 
OO CO 
O O CT> CO 



o 

^-exj r-. ■ 

O -i— o o 
O O Q o 

oo o o 



So cvj 



^— CNJ ^- 
T LO 

CNJ CVJ CM CNJ 



CD 

» — 
CD 

"E 

o 



O 
"go 



CO 

cc| 



O 



jo 



i i i i ii i i i i i i i 



Appl. No. 10/729,019 
Reply to Office Action dated October 5,2004 
Replacement Sheet 



CO 
.CD 



CD 

f 

O 
LU 

DC 



CD 
§ 

o 

Uj 



13.1.5 


13.1.6 


CO 


CO 


cz> 






LO 








CO 



CO 



CO 

E 
■2 



CO 

q5 

CD 

CD 



CD 
CO 

Q 

0) 

o 



O 



I 

co 

■3 

CD 



to 

CD 



> CD 



CO 








CO 


CO 








CO 


1 — 

CVJ 

t-r? 


GO 


CO 




LO 


c=> 
<=> 
c=> 


CVJ 







| * 



0> 

E 



CD 



go 

O I cvj 

^ CO 



CD 

o 
m 

°- co 
c 

OQ co co 
Q_ CD co 

^ 2 -> 

git 



o 
E 

O 

o 
Q 

O) 

c 

tr 
o 

Q_ 

CL 
=3 

CO 

sz 
o 
CO 



pp 






< 






o 

-4— • 




Cvj 


Au 




CO 



CD 

E 



CD 
O 

> 



o 
o 

< 

CD 
O 
CZ 
CD 

"cD 

DC 



o 
E 

< 



CVJ 



■c o 
o 

So 

" §■ 

<2 cyj 



l-s 

CD 

E 

e 

o 

o 



CO 






c\i 




cvi 


CO 




CO 









CO 



*™S 5* cm 2 

CC 2 cp 

CZ fY" CD CO 
_Q Q 

2£ E cd to 

a) <u > ^ 

"E "E ^CD g- 

O O Q CD 







Cvj 


c\i 




cvi 


CO 




CO 









CD 



CD 
O 



CD 



CO 
CD 

o: 
c 
CO 

o 

o 

-Q 
_C0 

CD 



C\J 



CO 



CM 



X CD 
.CC O 



co I_ 

CO CO 



LO 



CD 



CVJ 
CO 



si 

c\T 



CO CD 
CD 3 
CD Q 

O Z 

o 

CO 
CO 



CO 



CO 
CO 
CD 



CD 

c: 
o 
-c: 

CO 
.CD 



1 
§ 

CO 

CD 

E 

■B 

a 



O 
LL 



Appl. No. 10/729,019 
Reply to Office Action dated October 5,2004 
Replacement Sheet 



FIG.30 



E. Expense Tracking Menu 



Menu Name 



.1- Work Order Processing. 

2. Invoice Processing 

3. Voucher Processing 

4. Cash Receipts Batch Entry 

5. Cash Receipt Approval 

6. Send Vouchers to AP 

7. Vouchers Sent to AP 

A. Adjustment Transactions 

C Load AP Batches 

D. Post AP Batches 

K. Create Recurring Work Orders 

I. Invoice Report 

S. Settlement Processing 

Q. Invoice Approval Queue 



rMenu Optionsi 


r Menu Search -i 


□ View All 


I Asp | 




Search 


System 



*TEST* 

HEAL Servicir 
SYSTEM 



g 



Choose Back Update 
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CM 
CO 

g 

LL 



Approve 


□ 


□ 


□ 


□ 


Due 
Date 


23-Jul- 
03 


23-Jul- 
03 


1 CO 

i 

CVJ 


11-Aug- 
03 


Controlled 
Amount 


o 
o 

o 
o 
in 


o 
<=> 

o 
o 

CO 


o 
o 
d 
o 
^J- 


O 

o 

o 
o 

CO 


Invoiced 
Amount 


o 
o 

o 
m 
in 


o 
o 

iri 

C\J 
CO 


o 
o 

o 
m 


o 
o 

oS 

CO 


Budgeted 
Amount 


o 
o 
o 
o 
m 


o 
o 

o 
o 

CO 


o 
o 
o 
o 


o 
o 

o 
o 

CD 


Pending 


Submitted 


Submitted 


Submitted 


Submitted 


CD 

o 


12345-554 


32115-654 




05-65448-1 




002-65447-05 




Vendor# 


56468-654 


5587-854 


2545-65 


65488-321 


Loan 
Type 




< 

X 


> 

c 
o 
O 


> 

o 
O 


cL 

CD 
O 


CO 


> 

LU 


O 

LL 
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LU 
DC 


CD 

& 
CO 


< 

o 




o 
o 


< 
O 


c 

CD 

o 

-J 


68955470 


68945612 


68978451 


68978321 


-23 
"55 
Q 


23-Jun-03 


23-Jun-03 


CO 

o 

1 

=3 
—0 
i 

CVJ 


11-Jul-03 
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